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Comprehensive Healthcare Solutions

Knoll responds to the programming and design needs of hospitals, research facilities, clinics and physicians’

offices with high performance furniture systems, seating, files and storage, wood casegoods, tables and desks,

as well as textiles, leathers and accessories. Knoll products feature interchangeable and adaptable components,

ensuring flexibility, while limiting product inventory to manage costs. Knoll systems and storage solutions for

healthcare are covered by a comprehensive Limited Lifetime Warranty.

We offer solutions for:

° Reception and Patient Registration
Knoll creates welcoming environments for patients and families
while providing the comfort and ergonomic support needed by
staff members.

e Exam and Consultation Rooms
Knoll products create functional and ergonomically correct work areas
for physicians and other caregivers. Height-adjustable tables combined
with adaptable storage create a functional approach to these areas.

e Infusion Stations
Flexible, modular Knoll systems create environments for a variety
of outpatient services, such as infusion stations. Interchangeable
components provide partial or full floor to ceiling enclosure.

o Imaging
Height-adjustable tables, technology management solutions and
ergonomic seating provide comfort for radiologists and imaging center
technicians throughout the day.
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Patient Rooms

Knoll modular systems, storage and guest seating products combine
warmth and elegant design with durability and easy-to-clean finishes for
use in patient rooms.

Charting Stations
Efficient modular stations address charting and storage requirements

in a decentralized plan. Comfortable, adjustable seating offers respite

for caregivers.

Nurse/Caregiver Stations
The multiple planning options offered by Knoll systems provide
comfortable, durable work areas for all caregivers.

Collaborative/Team Spaces

Collaboration among caregivers is critical in supporting patients

and improving outcomes. Knoll systems create a variety of spaces to
foster and encourage teamwork.

Private Offices and Administrative Areas
With numerous options, Knoll office solutions are timeless and highly
adaptable as organizations change over time.

Previous Page: Top row, left to right: Krefeld™ lounge chair; Calibre® storage; Crinion arm chair. Second row, left to right: Hans and Florence Knoll; Enchantment privacy curtain. Third row, left to right: Legend CR upholstery; Wishbone™

flat panel monitor arm; Morrison system. Bottom row, left to right: Gigi® stacking chair; Reff® desk; Imago?" Allure panels.

Healthcare Solutions | 3



Reception and Waitilg Areas

Knoll furniture createsjcalm and inviting environments that welcome patients
and their families. Ourfcomplementary reception, waiting room and patient

registration furniture f@atures comfortable yet classic seating, ergonomic work

chairs and modular desks.
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Flexible, ada_ptable AutoStrada™ creates a millwork-like aesthetic
Registration Area. Panels in Medium Oak Techwood and Transaction

Classic, modern designs, like the Krefeld™ Collection sofa in éu?to, Basi







Patient Registration

Knoll provides patient registration solutions that create welcoming spatial settings,
while addressing privacy and HIPAA compliance. Our furniture systems and surface
materials such as Imago;" create signature opportunities for physical separation and
acoustical control. For ultimate flexibility, stackable panel elements can be easily added

or changed after initial installation.

Life® chairs with Avocado Back Suspension I
Fabric (BSF) with Gala, Kiwi, seat topper
and Ricchio chairs fully upholstered in Lore
CR, Fortune, opposite, provide supportive
seating for both staff and visitiors. Knoll also
offers a wide range of adjustable technology
management solutions, such as the Act I
keyboard support with easy lift mechanism.

ADA-compliant registration access is
provided via this AutoStrada™ table with
Diamond leg, top right.

Imago™, shown in panel windows in Allure,
Ginseng, opposite left and above right,
incorporates innovative weave structures
to create a hard surface material that is
cleanable and durable. Imago™ combines
the strength and flexibility of resin with the
translucency, texture and color of textiles
and is ideal for healthcare environments.

SPOTLIGHT

Textiles for Healthcare

KnollTextiles offers a multitude of high performance fabric
finish options for healthcare settings, including Crypton®,
Zeftron®, Nano-Tex®, Teflon® and GORE' which provide
easy cleanability plus stain, odor and bacteria resistance
to protect fabrics and cushions.

Life chair, below left, with Avocado BSF and seat topper
in Gala, Kiwi, a Zeftron® solution dyed nylon. Ricchio fully
upholstered guest chair, below right, in Lore CR, Fortune,
a Crypton® Green upholstery fabric that is constructed of
64% post-consumer polyester.
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Nurse/Caregiver Stations

Knoll knows that the strategic design of nurse and caregiver work areas optimizes work flow
processes, staff circulation and task sequencing. Our extensive ergonomic seating, storage,
organizational tools and technology support options, as well as a complete line of work

tables and communications boards, help physicians, nurses and technicians work efficiently

and effectively so they can focus on what they do best—caring for patients.

SPOTLIGHT

Organizational Tools
Knoll provides integral work r.'
tools that make work life | &J/;[
easier. Orchestra? a line of —ge—
durable plastic mounting

LAY : —

pieces and accessories— —— A
including binder bins, '
pencil cups and letter trays —— e

available in multiple colors— Q[r—““:h‘
work in concert to create
harmony in the workspace
and enhance efficiency.
Products are shown here on
Dividends Horizon™ slatwall.

Dividends Horizon™ “Cascade” edge worksurfaces, right, provide

an easy-to-clean, seamless eased edge that is comfortable for
caregivers in a variety of tasks. Chadwick™ task seating, available in
nine colors, is warranted for 24/7 multi-shift use, can be wet washed,
and has been successfully tested with the five most common cleaning
agents used in medical facilities.

Knoll Calibre® filing storage, top right, can be customized to support a
variety of storage needs, from files to office and medical supplies.
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An AutoStrada™ Service Wall, shown in |mpact -resistant Natural Maple laminate, com W|th D|V|dends Horizon™
panel-based workstations to create a functional and eff|C|ent nurse station. Callbre@ st un|ts pro .&.,e ample f|||ng
and Chadwick™ task chairs in Blue provide ergonomic support throughout the day. 1
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An AutoStrada™ desk in White
define a patient room. Kno f
and a bedspréad in Encha
Copeland Light™ in Silver ro




Patient Rooms

Knoll patient room furniture perfectly complements a range of settings. Our meticulously crafted
wood and laminate products, as well as our textiles, seating, lighting and communication
boards, accommodate the needs of patient, caregiver and family within one room. With a

broad palette of high performance laminates, upholstery and privacy curtains that defines the

character of any organization, Knoll furniture offers warmth while addressing practical needs.

Casegoods

The AutoStrada™ Wardrobe Cabinet,
left, in Medium Cherry laminate
features a space-saving sliding door
design with hanging space and shelves
for storage of personal items.

Knoll systems and storage
components in wood grain laminates,
like Medium Cherry, shown here,
feature durable matching edgebanding,
creating a more refined aesthetic.

The KnollExtra® white board and tack board combination, left, helps caregivers
communicate with patients. Knoll offers a variety of communication boards that can
be customized with health system or facility names, logos or other desired graphics,
and can be specified with wood or metal frames. Tackable surfaces, featuring
KnollTextiles fabrics with Crypton® or Nano-Tex™ finishes, provide an opportunity
to include a colorful accent. Flop® Sleepover Sofa by Nemschoff in Fable CR,
Mermaid upholstery.
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Imaging

Knoll understands that radiologists and imaging center technicians require ergonomically-
focused furniture that is highly supportive, adjustable and adaptable. Currents® desks are only
one of the many Knoll desk solutions that provide user-friendly and intuitive height-adjustable
worksurfaces to support to support staff who spend time in front of monitors. The EWC
Sport™ task chair, a fully upholstered chair, delivers ergonomic comfort throughout the day at

an incredible value.

B
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SPOTLIGHT

Technology Management

Our technology management solutions are highly
reconfigurable to change with an organization’s evolving
technology needs.

From flat panel monitor supports to CPU holders, Knoll
integrates technology into an accessible, adaptable and
attractive workplace system. The Wishbone™ back-to-
back monitor arm, left, is a streamlined, ergonomic and
space-saving solution for double monitor applications.
An adjustable vertical metal CPU holder, bottom left,
helps radiology rooms make better use of the space
below the desk.

Currents® height-adjustable desks, below right,
incorporate service beams that distribute power and data
and manage cables. Vertical cable management channels
are also provided in C-legs and corner legs. Service
beams can be linked for continuous distribution through
adjacent desks and may also support privacy screens (not
shown). Currents desks accept clamp-on screens and
slatwall for work tools.

Currents® height-adjustable desks in Natural Maple laminate top

with Medium Grey base, left. EWC Sport™ task chair in Sequin

CR, Mango, and EWC Sport™ Charcoal Grey accent fabric. Mobile
Series 2™ pedestals in Medium Grey with seat cushions in Fable CR,
Nirvana, provide storage and informal seating for consultation. Natural
Creations flooring by Armstrong®.

Currents® adjustable desks, opposite, provide user-friendly height
adjustment from 24" to 34" high through a handcrank mechanism that

" collapses to hide under the desk’s front edge when not in use.






Private Offices

Knoll offers finely crafted private office furniture with broad
flexibility for planning and impeccable attention to detail.
|deally suited for administrative and academic offices, our
products provide a consistent backdrop that complements
any architectural scheme. We are skilled at integrating
wall-based storage, a range of worksurface configurations
and power and data capabilities to create an efficient,

contemporary workspace.

Classic casegoods construction complements the distinctive linear approach and modern
perspective of The Graham Collection™, top left, while supporting the latest in office
technology and work processes. Reff® freestanding private office furniture, top right, offers
a composed series of desks, credenzas, bookcases and storage components that allow for
flexibility in planning and aesthetic. Dividends Horizon™, bottom, incorporates contemporary
furniture elements to create efficient yet classic private offices.
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Administrative Areas

Collaboration, openness and adaptability. Knoll systems

offer the right balance for today’s workplace, while

supporting group work. Our office systems set the stage

for a balanced open plan workplace, with reconfigurable

technology management solutions to match.

The crisp centerline modularity of Equity®, top left, allows precision planning and
construction. Morrison, top right, is engineered to embrace change, with universal
worksurface and storage components that can be used interchangeably with panels and
freestanding furniture. Dividends Horizon™ bottom, incorporates furniture elements that
reflect contemporary work styles. Table Desks, Meeting Tables and Credenzas for individual
and shared spaces complement the range of Dividends Horizon® panel, worksurface and
worksurface support options.
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Solutions for Healthcare

Knoll provides comprehensive product solutions for a variety of healthcare settings, ranging from conference and training to cafeteria and break areas.

Conference and Training

Knoll furniture allows for diverse applications,
ranging from conference rooms to private office
meeting areas. Above: Propeller® conference table
with Life® chairs.

Cafeteria and Break Areas
The Knoll collection of dining tables and chairs are

both stylish and functional, and suitable for cafeterias,

break rooms and dining areas. Above: Pensi tables
and Gigi® chairs.

Reception Areas

Knoll lounge collections bring emblematic design to

any environment. Above: Krefeld™ Collection.

Seating

Knoll offers a full range of comfortable, thoughtfully
designed office seating for every application,
including ergonomic task, conference room,
executive and side chairs. Above: Chadwick™ high
task chair.

Adjustable Tables

Knoll height-adjustable tables offer personalized
solutions for open plan and private offices, providing
the ultimate in user comfort, adjustability and proper
alignment. Combine the right top shape and size with
a base option that fits your adjustability needs.
Above: Currents®tables.
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Storage

Knoll files and storage, featuring Calibre® and Series
2™ lateral files, mobile pedestals and architectural
towers in a vast array of sizes, configurations and
colors, maximize your organizational options without
compromising valuable workspace. Above: Calibre
Floorstanding Pedestal

Accessories

KnollExtra products help create comfortable,
efficient and organized workspaces with diverse
products including technology management
solutions, organizational tools, storage,
communication boards, lighting and boardroom
accessories. Above: Orchestra®.

KnollTextiles

From upholstery to privacy curtains and wall
coverings, the KnollTextiles healthcare collection
combines beauty and high performance.

Above: Candid privacy curtain with Regard,
Crypton®, upholstery.



Knoll Healthcare Solutions

Knoll and Sustainable Design

Today, more organizations than ever are paying attention to how their operations affect the environment around

them. However, the complexity of healthcare facilities presents many unique challenges. In addition to infection control

standards requiring strict cleaning procedures, the constant use of medical technology and equipment impacts

the already high cost of a 24/7 operation. It is no wonder that hospitals rank among the highest types of facilities in

energy consumption.

As a result, many hospitals are embracing products that help to reduce waste, conserve energy and maximize

resources. These products can have a direct effect on the overall environmental health of the hospital, impacting both

patients and caregivers.

Knoll is a leader in policies and practices designed to protect

the biosphere, conserve natural resources and reduce waste.

Our environmental sustainability programs focus on three

principal areas:

+ Climate change

+ Third party certification

+ Environmentally sensitive third-party materials, products and
manufacturing processes

We are proud of our leadership position on climate change.

An important part of this effort centers on our commitment to

the Chicago Climate Exchange, Inc. (CCX®), a legally binding

greenhouse gas reduction program. Knoll was the first contract

furniture manufacturer to become a member of CCX®, which

was the result of our participation in the nonpartisan Energy
and Climate Change Group of the Clinton Global Initiative.

This initiative leads our efforts to conserve energy.
Our ambitious environmental program also includes
meaningful partnerships with the:

+ GREENGUARD® Environmental Institute

+ Forest Stewardship Council

+ Institute for Market Transformation to Sustainability

+ U.S. Green Building Council’s Leadership in Energy and
Environmental Design (LEED®) program

+ International Organization for Standardization (ISO)

Our Lubin Manufacturing Facility in East Greenville, PA,

is LEED® Gold certified under the Existing Building pilot
program and an OSHA VPP Star site. In 2008, Knoll
initiated a program to offset greenhouse gases at this site
with electricity generated by wind power.

Our Life® and Chadwick™ chairs are rated Sustainable
Gold under the SMaRT® Standard. This means that they
feature: minimal materials; recycled and recyclable
content; low emissions; environmental fabric; and easily
replaceable parts.



Today, many healthcare organizations are focused on creating environments that support collaboration and communication among
caregivers of all types. Studies show that improving communication and teamwork among caregivers can improve their job satisfaction
and patients’ quality of care.

Additional research finds that a facility’s design can directly Knoll systems can be used to create work environments that support
impact teamwork.' Since communication among caregivers is communication and collaboration. As a specialist in helping clients
fast-paced and often conducted while doing tasks such as working  in office spaces support teaming activities, Knoll creates products
at a computer, open, inviting, team oriented spaces are shown that offer a myriad of attractive and flexible components designed
to help facilitate collaboration. A recent study co-sponsored by to facilitate team activities. Knoll brings this knowledge and

Knoll shows that work environments designed to support group capability to the healthcare work environment as well, offering
work, communication and mentoring can help reduce work- caregivers comfortable, supportive furniture options that help
related stress for nurses, and that a centralized information and to enhance group communication, while providing the ease of
communication area is an essential factor.” maintenance and durability necessary in clinical areas.

! Lindeke, Hauck, & Tanner, 1998
2 “Evidence Based Design Recommendations for Nursing
Stations”, copyright Knoll, Inc. 2008
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